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Ferndale Michigan
(586) 514-6913
perryneal11@gmail.com

EXPERIENCE

Ford Motor Company, Dearborn MI — Software Engineer
2019 - Current

● Repaired defects around analytics and organized translation projects for
the FordPass iOS app using Swift.

● Overhauled and led the SYNC Emulator project using React and
Javascript, cutting costs by replacing hardware with software.

● Oversaw third party app partners with integration of Smart Device Link
SDK.

● Lead partners through testing and certification of their products for use
in production vehicles.

● Designed  UI wireframes for app partners in vehicle experience.
● Tested, debugged, and gathered logs for partners mobile apps on test

hardware and in vehicles.

DWM Holdings, Warren MI — App Developer
2017 - 2019

● Built a full stack application PoleVault using Ruby on Rails and
Javascript,

● Created the Plex API using Ruby, and designed and improved upon  a
tvOS app PoleVault Network using Swift.

● Created documentation, trained organization, and implemented the ERP
system Plex, increasing efficiency company wide.

● Designed and created  reports using SQL, Power BI, and Report Builder.
● QA tested  new features and bugs.
● Manage sprints and document requirements for enhancements.

Ascension Health, Auburn Hills MI — Service Desk Analyst
2016 - 2017

● Provided support to internal employees for hardware and software.
● Assigned appropriate on site teams to resolve issues in issue tracking

software.
● Contributed to internal knowledge base and documentation to assist

team with troubleshooting and resolving issues.

Hewlett Packard Enterprise, Pontiac MI — Help Desk Technician
2015 - 2016

● Provided support to client Johnson Controls for hardware and software.
● Escalated issues to other teams to be resolved.
● Managed access for clients employees.

SKILLS

​React

​HTML/CSS/Javascript

​Node.js

​SQL/Postgresql/MongoDB

​Swift

Certifications

Front End Development with React
Hong Kong University of Science and Technology

Education

Associates of Applied Science
Programming
Macomb Community College

https://www.linkedin.com/in/perry-neal/
https://perryneal11.github.io/

